
VERY IMPORTANT!
UPDATE YOUR SHELL 

ITR+ DEVICES

Dear customer,
 
For an optimal functioning of your Shell Interroute plus (ITR+) 
OBU an IT update is currently in progress.
 
To ensure that your ITR+ OBUs functions correctly in Belgium it is 
mandatory, that they are continuously and always connected with 
their power cable to the power source of the truck. The update will 
be submitted over the air only if the OBU is connected to the power 
source! If the OBU is not connected to the power source the update 
will fail and the OBU will not work in Belgium anymore.
 
Please instruct your drivers to connect the ITR+ OBU to a 
power source all the time when the truck is moving.
 
Please contact our customer service team for any further questions.
 
Have a good trip with Shell ITR+
 
Your Shell Card Team


